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Verona Street Animal
Society, Inc. is a not-for-profit
organization that supports
Rochester Animal Services.

Fosters are critical to the success of RAS and the wellbeing of the animals it serves.
The unfortunate reality is that RAS simply does not have enough space to house every
animal that comes through its doors. Each animal that goes into foster opens kennel
space for another animal in need. Fostering also helps the shelter’s most vulnerable
animals. While some dogs and cats hold up well in the stressful shelter environment,
others, especially those who have been at the shelter for extended periods, break
down. Sadly, some animals deteriorate so badly that they become unadoptable and
must be euthanized. A foster home can literally mean the difference between life and
death for a dog or cat starting to break down at RAS.

You do not need to be a volunteer to foster with RAS. All you need is the ability to

offer a stable environment to an animal as it waits for its forever home. Sometimes a
foster will be with you for a week or two; sometimes the placement process takes a few
months.

While fostering might seem daunting at first, it’s important to understand that you are

5K & 10K RACES, never in it alone. Foster coordinators work to find the dog or cat that best matches your
DOGWALK & PET FEST home. Experienced foster caregivers help mentor those new to fostering. RAS also
offers ongoing support. Along with food and veterinary care, RAS supplies helpful items
like crates and toys. Foster dogs can participate in shelter play-groups and attend a
weekly training class held at RAS. Shelter volunteers bring foster animals to adoption
events when the foster caregivers is unable to do so. There are also a number of local
businesses, including doggie day care services, which provide discounts to RAS foster
animals.

Saturday, June 7th 2014

Perhaps the most often-asked question about fostering is, “How do you say goodbye to

your foster when it’s time?” While some fosters realize that their home is the right match
for the animal they are fostering, most discover that the greatest joy comes when their
charge finds its forever family. When your foster animal leaves to go to its forever home
= is always a bittersweet event. But knowing that successful fostering saves the lives
— of multiple animals and helps complete families makes saying goodbye much more
twitter.com/vsas_ras “Sweet” than “bitter”.

facebook.com/VeronaStAnimalSociety

)

To learn more about fostering, contact RAS Shelter Manager Jonelle Lang-Stutz at

ot (585) 428-7274, and ask to be connected with one of the RAS Foster Coordinators.
intagram.com/vsas_ras :

i

pinterest.com/veronastanimals

veronastanimalsociety.tumblr.com
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The end of one year and the start of the next is a good time to take stock of what has been

accomplished and where we are heading. Although we often report performance indicators

B and other statistics on a fiscal year basis, we also track our efforts among calendar years.
The year 2013 proved to be our most successful year to date in terms of live releases.

Cat adoptions reached an all-time high of 916. That represents an increase of 14.4%
compared to 2012. Dog adoptions increased by an even greater margin achieving another
i ‘ record at 940 adoptions for a 22.2% increase compared with 2012.

Transfer of animals to other animal welfare organizations was also at record levels. We transferred 674 cats to
our various rescue partners during 2013. That represented an increase of over 200 cats (43.1%) from 2012. Dog
transfers also reached a new record at 336, up 37% from 2012. These are not just numbers. The significance is
greater than mere percentiles. Our performance indicators are related to lives. We are saving more lives.

These adoptions and transfers along with the returns to owners are combined to calculate our organization’s Live
Release Rate (LRR). For 2013, our LRR was 57.85%. That is up from a LRR rate of 48.49% in 2012, 46.59% in
2011, and 40.24% in 2010.

This progress and these successes would not be possible without the combined efforts of so many dedicated
employees, volunteers, board members, and rescue partners. Early in the year, shelter volunteers enabled us to
increase the frequency of our presence at off-site adoption events. Such activities provide alternate outlets for
reaching potential adopters and help broaden our reach in promoting the organization and its programs.

Following the seminar provided by Animal Farm Foundation (AFF) in late March 2013, we enhanced our enrichment
program and applied for funds to establish a play yard. After receiving the grant funds from AFF along with private
donations, the Play Yard at Rochester Animal Services was established and officially opened in August. The play
yard and play groups have been invaluable as another component in the overall enrichment of the shelter dogs. Play
groups enable us to provide the essential exercise and socialization to maintain the dogs’ wellbeing, which keeps

the dogs highly adoptable. Additionally, seeing dogs playing together has undoubtedly helped in drawing attention

to the adoption program and in stimulating visitors to bring a dog into their homes. Shelter volunteers have been
instrumental in the enhancement of the enrichment program and in the implementation of play groups.

Throughout the year we have held a variety of promotions and offered discounts to encourage adoption of shelter
pets. We have been able to increase the frequency of such promotions due to financial support from our partners at
VSAS and Best Friends Animal Society/No More Homeless Pets Network. We are also indebted to VSAS and shelter
volunteers for the promotional support. Whether assisting with Facebook or other social media sites, contributing to
pet profiles on our website, drafting press releases, distributing flyers, or any number of other activities, both RAS and
VSAS volunteers continue to make a huge impact in spreading the word.

If our goal is to achieve a 100% live release rate for all healthy, treatable, and behaviorally sound animals, then

we have a ways to go. However, after struggling for years below the 50th percentile, we have finally made a large
jump ahead. It is my intention to continue on that upward trend and | encourage you to get involved in helping us to
achieve our goals.

Christopher S. Fitzgerald
Director of Animal Services
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In the summer of 2012 | decided to get a dog. | knew that | wanted to adopt one
instead of buying from a breeder. | follow the Rochester Animal Services page on
Facebook, and saw a little white Pit Bull mix up for adoption. At the shelter | met
Tank. He was sitting and wagging his tail, waiting for someone to take him home.
After meeting him we immediately hit it off, | knew he was the dog for me.

I’m fortunate to work for my family’s lawn equipment dealership and can bring Tank
to work with me nearly everyday. Being an extremely friendly dog, he soon fell into
the role of greeter and customer service manager. He spends his days getting
petted and his belly rubbed, and daily treats from the UPS and Fed Ex delivery
people.

I quickly found out that Tank was a fast learner, and gifted natural athlete as well.
Together we’ve done basic obedience training which helped his manners and
made him a model Bully citizen. We’ve traveled to Syracuse for a weight pulling
training course that was a great outlet for his strength and athletic ability.

Last winter after excelling in his obedience training, we participated in a course so
he can one day receive his Canine Good Citizen certificate.

He’s a great dog, a member of the family, and adopting him was one of the best
choices I've ever made.

- Cale Sigas

HOW CAN YOU HELP?

Have you adopted an animal from Rochester Animal Services? Tell us your story.

You can submit your adoption story at facebook.com/VeronaStAnimalSociety or
email to AnimalServices@cityofrochester.gov.

KEEP YOUR DOG
SAFE & LICENSED

City residents can apply
for a dog license at the
City Clerk’s Office

30 Church St. Room 100A

QUESTIONS? Call 311
www.cityofrochester.com
QOutside the City call

(585) 428-5990

Art: John Hawk

TO APPLY FOR A DOG LICENSE, CITY RESIDENTS CAN

{1} Mail the following infermation to the address below:
* A copy of the rabies certificate
* Proof that dog was spayed or neutered
+ Check or money order for $8.50 (spayed or neutered) or
$20.50 (not spayed or neutered)
* Provide us with your name, address and telephone
number
Or

[2) Visit the City Clerk's Office at City Hall, 30 Church Street,
Raoom 1004 with the information listed above

%E‘ City of Rochester, NY

0 n E’ C -| ty A Lovely A. Warren, Mayor
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us save lives? B

Rochester Animal Services is
looking for part-time vets and vet
techs for busy municipal animal
shelter and spay/neuter clinic.

Questions? Call 311

www.rochesteranimalservices.com
Outside the city call 428-5990

’ \ ‘fﬂbﬂ' City of Rochester, NY
9 ?&ﬁ’ Lovely A. Warren, Mayor
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As winter bears down on our area, it is important to remember that our
pets need extra protection from the cold temperatures, snow and wind.

Most dogs - especially short hair breeds, small dogs, puppies and
senior dogs - are susceptible to frostbite and hypothermia. Take these
precautions to keep your pet safe through the winter.

Bring pets inside - of course the safest place for your pets is with you,
warm and happy inside.

Be brief - when very cold, icy, or snowing outside, keep walks, potty
breaks or outside play brief.

Put a sweater on - most dogs can benefit from the extra protection, all
can benefit from extra adorableness.

Use paw protection - socks or booties protect paws not only from ice, but from salt. If your dog won't tolerate footwear, give the
paws (and the belly) a wipe after coming in from outside to get off any trace of salt or antifreeze before your pet licks their paws
clean.

Be proactive - look for signs of hypothermia or frostbite and take action as outlined below.

Provide fresh water - be sure pets have plenty of fresh (not frozen) drinking water. Use plastic bowls, metal freezes water faster and
pets’ tongues can stick.

Provide warm, dry shelter - if pets must be outside, be sure that they have a dry, draft-free shelter, protected from the wind.

Check for cats - knock on the hood of your car before getting in - cats may seek warmth and shelter there and can be injured or
killed by the fan belt as the car is started.

Leave pets at home - like with hot weather, pets should never be left alone in the care in cold weather. Hypothermia can set in
quickly.

Use the leash - keep your dog on a leash, especially in a snowstorm - dogs can lose the scent and become lost.

Watch out for Antifreeze - its sweet smell (ethyleneglycol) is appealing to dogs but highly lethal; look for products containing
propylene glycol instead.

Be generous with dinner - dogs that spend most of their time outdoors may need more calories to maintain their energy level in cold
weather.

Even the most thoughtful pet owner can be fooled by their pets’ enthusiasm for the great outdoors. Follow these tips, keep those wet
noses and fuzzy feet warm and your pets should do great.

The Twelve Days of Christmas Adoption Event in December 2013 was a huge success! With
the generous financial underwriting received from VSAS and Best Friends Animal Society (“Best =
Friends”), RAS helped 37 cats and 30 dogs find their way “home for the holidays”! During the
event, RAS reduced the adoption fees for all dogs and cats by 50%. Best Friends provided
VSAS with a one-time financial assistance grant of $2,500, and VSAS contributed $1,762.

The funds received from VSAS and Best Friends fully covered the costs of the sterilization
surgeries, vaccinations, de-worming medication, microchips, and dog licenses. VSAS is a
partner in Best Friends’ No More Homeless Pets Network, through which Best Friends helps
save lives by providing financial assistance for projects such as The Twelve Days of Christmas
Adoption Event. Best Friends is a national animal welfare organization building no-kill programs
and partnerships that will bring about a day when there are No More Homeless Pets®. RAS
appreciates having the support of VSAS and Best Friends in its mission to find forever homes
for as many rescued pets as possible.
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Saturday, June 7th 2014
The Fast & The Furriest® 5K & 10K Races, Dog Walk & Pet Fest

Plans are underway for The Fast & The Furriest® 5K & 10K
Races, Dog Walk & Pet Fest. This eighth annual event will be

held Saturday, June 7th so please mark your calendars! Last : " ®
year we had our best year so far with more than 800 runners, I I Ve

walkers and fundraisers. The event raised nearly $73,000

and we are hoping to grow attendance and beat that!

This year we will have more fun with new food trucks, new

fundraising prizes and more pet rescue groups onsite. In VSAS is now listed on iGive.com, an

addition, rabies and microchip clinics will be offered as well as  amazingly simple, no cost to you, donation

discounted pet adoptions. platform that enables a portion of your online
purchases to be automatically donated!

Get Ready! Together we can raise money for Verona

. Get involved Street Animal Society without spending

. Form a team anything we wouldn’t already be spending.

. Gather pledges And isn’t that a gift in itself? It sure makes

. Start training shopping more bearable to know that the store

. Sign up to volunteer is giving part of my purchase back to help our
cause.

We need a lot of help to make this event a fun and successful

time for everyone involved. If you are interested in getting Now more than ever, smart shoppers are

involved as a volunteer, corporate sponsor or vendor for The looking for ways to stretch every dollar. With

Fast & The Furriest® 2014, please contact us at VSASinc@ iGive.com, you don’t have to choose between

gmail.com or at 585-727-2533. You can also find more buying something or sending a donation to

information online: http://www.vsas.org/event.html Verona Street Animal Society. Now you can

buy the things you need, save money with
exclusive iGive coupons and deals, and feel
good knowing that a portion of each purchase
benefits our organization.

Every time you shop at any of the 1,000+
online stores in the iGive network, a portion
of the money you spend benefits Verona
Street Animal Society. It’s a free service,
and you’ll never pay more when you reach a
store through iGive. In fact, smart shoppers
will enjoy iGive’s repository of coupons, free
shipping deals, and sales.

Learn more at:
www.iGive.com/
VeronaStreetAnimalSociety




There’s a fix for that...

Spayed or neutered pets prevent unwanted
animals from being put down & reduces
unnecessary suffering in the streets.

Learn more about affordable spay and neuter
opportunities. It’s the right thing to do.

Call 428-SPAY

www.rochesteranimalservices.com
Outside the city call 428-5990

City of Rochester, NY

<
‘%\. Lowvely A. Warren, Mayor
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Start Date: 10/1/2013
End Date: 12/31/2013

ANNnual Live Kelease Kate. bb.U3%

The Annual Live Release Rate does not include 26 owner/guardian requested euthanasia which were unhealthy & untreatable and 5
dogs and cals that died or were lost in the shelter/care.

Dogs Cats Total
A BEGINNING SHELTER COUNT 10/1/2013 77 92 169
INTAKE (Live Dogs & Cats Only)
B From the Public 628 453 1081
C Incoming Transfers from Organizations within Community/Coalition 0 0 0
D Incoming Transfers from Organizations outside Community/Coalition 0 0 0
E From Owners/Guardians Requesting Euthanasia 34 13 47
F TotalIntake [B+ C+ D + E] 662 466 1128
G Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) 18 7 25
H ADJUSTED TOTAL INTAKE [F minus G] 644 459 1103
| ADOPTIONS 220 233 453
J OUTGOING TRANSFERS to Organizations within Community/Coalition 45 96 141
K OUTGOING TRANSFERS to Organizations outside Community/Coalition S0 26 76
L RETURN TO OWNER/GUARDIAN 83 5 88
DOGS & CATS EUTHANIZED
M Healthy (Includes Owner/Guardian Requested Euthanasia) 137 53 190
N Treatable - Rehabilitatable (Includes Owner/Guardian Requested Euthanasia) 59 64 123
O Treatable - Manageable (Includes Owner/Guardian Requested Euthanasia) 4 0 4
P Unhealthy & Untreatable (Includes Owner/Guardian Requested Euthanasia) T 22 99
Q Tofal Euthanasia [M+ N+ O + PJ] 277 139 416
R Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only) 19 7 26
S ADJUSTED TOTAL EUTHANASIA [Q minus R] 258 132 380
T SUBTOTALOUTCOMES[I+J+K+L +S§] 656 492 1148
Excludes Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only)
U DIED OR LOST IN SHELTER/CARE 1 4 5
V TOTAL OUTCOMES [T + U] 657 496 1153
Excludes Owner/Guardian Requested Euthanasia (Unhealthy & Untreatable Only)
W ENDING SHELTER COUNT 12/31/2013 11:59:00 PM 63 55 118

Asilomar data enable all organizations that shelter animals to utilize uniform statistical recordkeeping and facilitate accurate comparisons. For more details, visit www.
asilomaraccords.org. These statistics include numbers for dogs and cats only.

Rochester Animal Services temporarily houses approximately 6,000 animals annually. We are committed to reuniting owners with missing pets and to placing
animals in new homes; however it is impossible to find homes for all of them. Some animals are euthanized due to iliness or injury. Others may display vicious or
aggressive behaviors. Sadly, many animals are euthanized because there are more stray and unwanted animals in our community than our space and resources will
accommodate. We must all take responsibility to spay and neuter our pets and to encourage others to do the same. If the number of animal intakes declines, then we
can devote more time and energy to those animals we do shelter, we can increase adoptions and redemptions, and reduce or eliminate unnecessary euthanasia.
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| Happy 2014! As we look to the New Year ahead, we focus on ways to continually save more
lives. This means helping every available/adoptable pet have a fair shot at finding its forever
home. VSAS, as a supporter and partner of RAS, has helped promote those life matches with
adoption events over the past several months.

| If you are considering adopting a pet, it is important to realize that it is a responsibility and
may take some work, but in the end creates such a bond and is so gratifying that you forget
& challenges you may have encountered along the way. Things like the 4am wakeup call to go
| outside, as new pets may have to get used to a new schedule. Those events are replaced with
memories like the first time your dog sees stairs or toys.

Consider how much time you have to dedicate to training, as this may impact your decision about whether or not to
adopt a puppy or an older dog, since older dogs don’t generally need to be housetrained. Think about the size of the dog
and if you have sufficient space for the pet to grow, a yard to play in or time for regularly scheduled walks. Remember, a
dog needs exercise, but then again so do you. If you are walking your dog, then you are walking and this can help some
of us get the necessary exercise that we might normally skip in favor of some T.V. time. If you have other pets at home, it
is important for your current pet to meet the prospective new member of your family, so take this critical step!

Know that this lifelong bond also means a financial commitment. Pets need regular veterinary care to ensure a long,
healthy and happy life with you. | have had very good luck with my pet insurance and | can’t recommend it enough. Both
of my dogs have gone through some very expensive and unplanned veterinary care, so for me, I'm really making out (I
believe my insurance company is down about $5,000.00). Now, | can only hope that | don’t have anything major happen
again, but either way, | don’t have to make the ‘financial’ decision of whether or not my dogs get certain types of care
because they are covered. Just something to consider. And all adoptions from RAS include a 30-day gift of insurance.

And remember that pet owners are happier and live longer lives than people without pets. Consider opening your home
and your heart and visit a local shelter. You and your new best friend will be so happy you did!

Until next time,
Jennifer Brown,
President, VSAS
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VETERINARY ASSOCIATES

Compassionate care...for life
monroevets.com

14 Full Service Hospitals
24 Hour Emergency & Critical Care

Specialty Services

Exotic & Pocket Pet Care

Acupuncture & Herbal Medicine
Housecall Service
Boarding Services
Rehabilitation Service

|

Proud supporters of the Verona Street Animal Society
and Rochester Animal Services

—
THANKS

Pets$aver and think...

Healthy Pet Superstore

Official Cat Litter Sponsor for

Rochester Animal Services
Official pet food of

Rochester Animal Services www.petsaversuperstore.com The Verona Street Animal Society, Inc. is a

www.hillspet.com non-profit organization that was established to
585-621-0890 raise funds and promote awareness for Rochester
Animal Services. We can’t succeed in this crucial
mission without your support. Visit:

www.facebook.com/VeronaStAnimalSociety

Kathleen Amberge Cheryl Gioia www.VSAS.org

Vice President

Carol Giotto .

Andrea Basso e poimy/

Secretary Diedra Kirk :{\

Jennifer Brown y

Acting President Joshua Moscov

Jennifer Cisney Elizabeth Whipple rochester services
Treasurer

ChnS F|tzgera|d r\ "-ﬂb City of Rochester, NY

Ex Officio one glj:_y W Lovely A. Warren, Mayor
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