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Court Street Garage Upgrade to  

 
 
 
 

The City of Rochester Bureau of Parking is midway through a project to upgrade all our garages to 
ParkingSoft gates, equipment and software.  Court Street Garage is next on our list! 
 
The job will start in January.  We expect it to be completed by May 1. 

 
 

New features 

 

 Your monthly bill comes by email. 

 Pay with plastic online, even automatically. 

 Your pass hangs from the mirror, like handicapped passes do.  No more sticking it to your 
windshield. 

 Your pass is easy to move from car to car. 

 But, if your pass is in the other car, or if you’re borrowing or renting a car, no problem.  
There’s a barcode you can save to your phone (or even print) to show to the scanner at the 
gate.  

 
 

What you’ll have to do 
 
1) Please be patient over the next few months while we tear out the old equipment and install 

the new.  There will be messes and occasional lane closures.  We’ll keep it to a minimum. 

2) If you carry a balance on your bill, bring your account current ($0.00 balance) by the cutover 
day. 

3) Watch your bill for the notice, then create your new parking account online in ParkingSoft. 

4) Pick up your new pass when notified. 

5) Happy parking!  
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