
2022 
Spring 2A Lead Service Line 

Replacement Project



Zoom Webinar Format
 Attendance: Please use the “chat”         feature to 

provide your name and address.

 Questions:  Meeting participants will be muted during 
the presentation. Questions will be addressed at the 
end of the presentation.



2022 Summer Lead Service Line Replacement 
Project

Public Information Meeting
June 20, 2022

5:30 PM

Malik D. Evans, Mayor

Richard Perrin AICP, Commissioner of DES
Geoffrey Gugel Director, Bureau of Water



Public Meeting Outline
 Key Personnel
 Drinking Water Safety – Concerns about Lead
 Project Location
 How is it done

-Means & Methods
 Summary and Schedule of Project
 Questions & Comments



Rochester Water Bureau 
 Director of Water: Geoffrey Gugel
 Managing Engineer: Michael Bushart, PE
 Chief of Water Quality David Rowley, PE
 Project Manager: Nicholas Wynne
 Project Designer: Nicholas Wynne
 Field Engineer: Water Bureau Personal

Nardozzi Paving & Construction, LLC.
 President of Operations: James Nardozzi
 Vice President of Operations: Michael Nardozzi
 Project Superintendent: Jeffrey Korber



2022 Spring Lead Service Replacement
 Project Designed and Administered by Engineering 

personnel from the Rochester Water Bureau
 Project Inspection – Rochester Water Bureau

 Contractor –Nardozzi Paving & Construction, LLC
 Project Cost: $6,955,000 

 Total number of Lead Service Renewals:  1048
 Average Cost per service: $5,800 (w/ Chip Seal)



Rochester Water Bureau

Together- Lets get the Lead Out!

https://www.youtube.com/watch?v=PqFHrae92OM&feature=youtu.be


Lead & Drinking Water
 Where does it come from?

 There is NO LEAD in our water sources.
 There is NO LEAD in water that leaves the treatment 

plant.

 So how does lead get into drinking water?
 Corrosion of

 Service lines
 Indoor plumbing
 Indoor water fixtures



Faucet aerator

Galvanized piping

Lead service lines
Old fixtures 

(kitchen faucets, 
water fountains) 
and lead solder

Kitchen faucet 
aerators 

(routinely clean)

Brass installed prior 
to 2014 (EPA Lead-
Free Act reduced 

allowable lead in brass 
from 8% to 0.25%)

Galvanized iron 
service lines

Galvanized iron pipe in 
home plumbing



Lead in plumbing-
 Lead pipes
 Copper pipes with lead solder joints
 Old fixtures

 Until 1986 there was no “Lead Free” standard
 No limit on lead content in brass
 Solder was up to 50% lead

 Until 2014, fixtures sold as “Lead Free” were allowed to 
have as much as 8% lead in them.



Construction Impacts on Lead-
 Lead corrosion forms scales
 Normal Conditions- Stable

 Construction can release these scales
 Drained pipes
 Reversed flows
 Moving pipes

 Lead levels- may be increased temporarily
 ~3 months



Easy Steps to Mitigate Lead-

Flush
Clean your aerators
Flush
Use Cold Water
Flush!
Use a filter



Initial flush-



Steps you can take-
 Run water for 3-5 minutes 

before using for drinking and 
cooking.

 Use ONLY COLD water for 
drinking and cooking

 Routinely clean faucet aerators 
(screens)

 Use a filter-
 FREE!



Flushing Works!

Results consistently show benefits of flushing

2016-2022 (310 Homes) First Draw [Pb], ppb 5-Minute Flush [Pb], 
ppb

Average 5.6 1.4

Maximum 75.0 19

Minimum <1 <1

% Samples <1 ppb Pb 16 63



Free Lead Testing-
1-3 months after construction

Phone- (585)-428-6680 Ext 1

Email- watertest@cityofrochester.gov



Project Area –
NE, SE, & SW Quadrants



Area Map



Area Map Cont.



Water Service Street Limits
Mt Hope Section

Street From To Lead/Lead 
Lined

Galvanize
d

Total

Alpine St South Ave Vernon Ave 2 1 3
Azalea Rd Elmwood Ave Highland Ave 0 22 22
Booth St E. Henrietta Rd South Ave 0 2 2
Castleman Rd Westmoreland 

Dr
Crittenden 
Blvd

0 11 11

Cook St Mt. Hope Ave Elmwood Ave 14 1 15
Cypress St Mt. Hope Ave South Ave 64 0 64
Edgemont Rd Castleman Rd Mt. Hope Ave 0 31 31
Elmerston Rd Castleman Rd Mt. Hope Ave 1 29 30
Fort Hill Ter Mt. Hope Ave South Ave 0 8 8
Furnam Cres Mt. Hope Ave Highland Ave 9 0 9
Gold St Mt. Hope Ave South Ave 18 1 19
Hickory St Mt. Hope Ave South Ave 41 3 44
Irvington Rd Castleman Rd Mt. Hope Ave 0 30 30
Laney Rd Elmwood Ave Highland Ave 0 24 24
Langslow St Mt. Hope Ave South Ave 15 3 18
Linden St Mt. Hope Ave South Ave 36 0 36
May St Mt. Hope Ave South Ave 15 1 16
Meadowbrook 
Rd

Elmwood Ave Highland Ave 0 34 34

Redfern Dr Mt. Hope Ave E. Henrietta 
Rd

0 22 22

Reservoir Ave Mt. Hope Ave South Ave 10 8 18
Rosemount St E. Henrietta Rd South Ave 1 2 3
Rossiter Rd Castleman Rd Mt. Hope Ave 0 33 33
Southview Ter Fort Hill Ter Elmwood Ave 0 12 12
Stewart St Mt. Hope Ave South Ave 11 0 11
Warren St E. Henrietta Rd South Ave 0 6 6
Westview Ter Fort Hill Ter Elmwood Ave 0 6 6

Sub Totals 237 290 527

St. Paul Section
Street From To Lead/Lead 

Lined
Galvanized Total

Ave A St. Paul St N. Clinton Ave 50 0 50
Ave B Conkey Ave Hollenbeck St 26 0 26
Ave C St. Paul St Hollenbeck St 52 2 54
Ave E St. Paul St Conkey Ave 23 10 33

Balfour Dr O K Ter Hollenbeck St 0 1 1
Bleile Ter Hollenbeck St Dead End 10 0 10

Carthage St Jewel St Conkey Ave 18 0 18
Dorbeth Rd St. Paul St Conkey Ave 0 30 30
Emanon St St. Paul St Dead End 7 0 7

Hollenbeck St Ave D Ave A 8 1 9
Hooker St Carthage St Conkey Ave 13 0 13
Malling Dr St. Paul St Conkey Ave 4 35 39
Mazda Ter Hollenbeck St N. Clinton Ave 15 0 15
Morrill St Hollenbeck St N. Clinton Ave 4 0 4

Northview Ter St. Paul St Conkey Ave 29 12 41
Nye Pk Strong St Norton St 8 5 13
O K Ter Balfour Dr Hollenbeck St 5 0 5

Requa St Hollenbeck St Dead End 5 0 5
Rialto St Hollenbeck St N. Clinton Ave 17 1 18

Saranac St St Paul St Conkey Ave 38 1 39
Strong St St. Paul St Hollenbeck St 30 0 30
Teraltta St Strong St Norton St 3 3 6

Tyler St St. Paul St Hollenbeck St 29 1 30
West Ave A St. Paul St Dead End 8 0 8
Whittier Pk St. Paul St Dead End 8 0 8

Sub Totals 410 102 512

Project Totals 647 392 1,039



Water Services to Be Replaced



Water Services to Be Replaced Cont.



Criteria for LSLR Street Selection

 Large numbers of Lead, Lead lined, and Galvanized 
outside water services

 Water mains that are structurally sound.
 Water mains previously cleaned and lined.
 Water Bureau works in conjunction with Street Design 

division to select streets with large number of lead 
services that are scheduled for surface treatment.
 All streets in project are scheduled for chip seal the 

following year.



LSLR- Getting the Lead Out



Rochester Water Bureau
Past and Current Replacement Practices



Project Schedule
 Anticipated Schedule:



Advance Construction Notice



Water Service Shut Notification



Typical Water Service Line



Keeping Your Water Safe



Summary of Project Events 
1. Excavate at curb stop – determine service material on outside 

service and inside service
2. Excavate at water main – abandon existing lead service and 

install new polyethylene water service from main to curb stop.
3. Contractor will then flush the entire water service from the 

water main to the meter and reset water meter. 
4. If material of inside service is verified as lead containing, home 

owner can have service replaced at no cost.
5. Property Access Agreement must be signed by home owner to 

coordinate date and time for contractor to renew the inside 
service from curb valve to water meter located in basement.

6. Fill access holes.
7. Provide resident with Important Notice Regarding Your 

Water Service which instructs resident on how to flush the 
internal plumbing lines in the home.



Summary of Project Events - LSLR
6. Provide resident with point of use Filter Pitcher and 

spare filter cartridges if requested.
7. Notify resident of free lead test 30 to 90 days after 

service line replacement.
8. Restore roads cuts and disturbed lawn areas.
9. Clean up site, remove all debris.
10. Chip seal during summer months after all water work 

is completed within neighborhood section.



Summary of Project Events 



Inside Service Replacement Notification



Lead Service Replacement Schematic

HOUSE

Water Meter is Removed 
During Installation and 

Flushing

Basement Window

Temporary Hose Connection 
for Flushing Curb Stop (Replaced 

as Part of Project)

Water Main 
(Underground)

Lead Service 
(City Portion) 
to be Replaced

Water Service 
(Customer Portion) 

to be Flushed



Important Notice Regarding Your 
Water Service.



Post LSLR Guidance



Water Filter Pitcher



Contact & Information
 Concerns or problems should be reported to the Water Bureau 

Dispatch Office (428-7500), which is staffed 24 hours a day, 7 days a 
week, 365 days a year.

585-428-7500
 Additional information and weekly construction updates will be 

available at:

www.cityofrochester.gov/leadservice



Questions?

Further questions please contact Nick Wynne at (585)-428-7049 
or Nicholas.Wynne@cityofrochester.gov

mailto:Nicholas.Wynne@cityofrochester.gov
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