
2022 – 2B Lead Service Line 
Replacement Project



Zoom Webinar Format
 Attendance: Please use the “chat”         feature to 

provide your name and address.

 Questions:  Meeting participants will be muted during 
the presentation. Questions will be addressed at the 
end of the presentation.



2022 – 2B Lead Service Line Replacement Project

Public Information Meeting
April 18, 2023

5:30 PM

Malik D. Evans, Mayor

Richard Perrin AICP, Commissioner of DES
Geoffrey Gugel Director, Bureau of Water



Public Meeting Outline
 Key Personnel
 FAQ
 Drinking Water Safety – Concerns about Lead
 Project Location
 How is it done

-Means & Methods
 Summary and Schedule of Project
 Questions & Comments



Rochester Water Bureau 
 Director of Water: Geoffrey Gugel
 Managing Engineer: Michael Bushart, PE
 Chief of Water Quality David Rowley, PE
 Project Manager: Nicholas Wynne
 Project Designer: Nicholas Wynne
 Field Engineer: Ravi Engineering & Land Surveying, P.C.

Ramsey Constructors, Inc.
 President of Operations: Chris Ramsey
 Project Superintendent: TBD



2022 Summer Lead Service Replacement
 Project Designed and Administered by Engineering 

personnel from the Rochester Water Bureau
 Project Inspection – Ravi Engineering & Land 

Surveying, P.C.
 Contractor –Ramsey Constructors, Inc.

 Project Cost: $9,534,523.80

 Total number of Lead Service Renewals:  1446
 Average Cost per service: ~$6,600 (w/ Chip Seal)



Frequently Asked Questions
 Why is the project title: “2022-2B” when it’s 2023?

 Why is my address not included on the Public Meeting 
Invitation?
 https://www.cityofrochester.gov/propinfo/

https://www.cityofrochester.gov/propinfo/


Frequently Asked Questions
 I received the below postcard in the mail and reported 

copper. Why am I still on the list for lead replacement?



Rochester Water Bureau

Together- Lets get the Lead Out!

https://www.youtube.com/watch?v=PqFHrae92OM&feature=youtu.be


Lead & Drinking Water
 Where does it come from?

 There is NO LEAD in our water sources.
 There is NO LEAD in water that leaves the treatment 

plant.

 So how does lead get into drinking water?
 Corrosion of

 Service lines
 Indoor plumbing
 Indoor water fixtures



Faucet aerator

Galvanized piping

Lead service lines
Old fixtures 

(kitchen faucets, 
water fountains) 
and lead solder

Kitchen faucet 
aerators 

(routinely clean)

Brass installed prior 
to 2014 (EPA Lead-
Free Act reduced 

allowable lead in brass 
from 8% to 0.25%)

Galvanized iron 
service lines

Galvanized iron pipe in 
home plumbing



Lead in plumbing-
 Lead pipes
 Copper pipes with lead solder joints
 Old fixtures

 Until 1986 there was no “Lead Free” standard
 No limit on lead content in brass
 Solder was up to 50% lead

 Until 2014, fixtures sold as “Lead Free” were allowed to 
have as much as 8% lead in them.



Construction Impacts on Lead-
 Lead corrosion forms scales
 Normal Conditions- Stable

 Construction can release these scales
 Drained pipes
 Reversed flows
 Moving pipes

 Lead levels- may be increased temporarily
 ~3 months



Initial flush-



Free Lead Testing-
1-3 months after construction

Phone- (585)-428-6680 Ext 1

Email- watertest@cityofrochester.gov



2022-2B Lead Service Line 
Replacement Project Area –

NW Quadrant



Area Map



Water Service Street Limits
Augustine St #518-520 Dead End

Avis St Lily St Primrose St
Bardin St Primrose St Minder St

Bidwell Ter Driving Pk Ave Dead End
Birr St Dove St Dead End

Bryan St #210 Lark St
Cherry Rd Lake Ave Burley Rd N

Desmond St W. Ridge Rd Palm St
Dorothy Ave Devitt Rd Dewey Ave

Dove St Driving Pk Ave Birr St
Dunsmere Dr Bernice St Dewey Ave
Eastman Ave Dewey Ave Goodwill St
Electric Ave Dewey Ave Lily St

Fillingham Dr Bernice St Dewey Ave
Flower City Park Primrose St Lily St
Glenthorne Rd Bernice St Dewey Ave

Goodwill St Eastman Ave Merrill St
Holcroft Rd Lake Ave Falleson Rd
Hopper Ter Harding Rd Leander Rd

Kislingbury St Dewey Ave Lark St
Knickerbocker Ave Marigold St Lily St

Lake View Pk Dewey Ave Archer St
Lake View Pk Archer St Argo Pk

Langford Rd Bernice St Dewey Ave
Lapham St Maplewood Dr Dead End

Lark St Driving Pk Ave Dead End
Lenriet St Culdorf Al Dewey Ave

Lynchester St Culdorf Al Dewey Ave
Marigold St Ridgeway Ave Knickerbocker Ave

Minder St Ridgeway Ave Bardin St
Morville Dr Bernice St Dewey Ave

Owen St Minder St Lake Ave
Palm St Dewey Ave Desmond St

Parkwood Rd Bernice St Dewey Ave
Pullman Ave Dewey Ave Dead End
Raines Park Magee Ave Augustine St

Rand St Dewey Ave Dead End
Ross St Merrill St Dead End

Selye Ter Dewey Ave Lark St
Southampton Dr McCall Rd Lyncrest Dr

Steko Ave Dewey Ave Dead End
Summit Grove Knickerbocker Ave Aster St

Velox St Dewey Ave Goodwill St
West Holcroft Rd Lake Ave Dead End

West Wyndham Rd Lake Ave Dead End
Weston Rd Hopper Ter Burley Rd N

Winchester St Bernice St Dewey Ave
Wyndham Rd Lake Ave Falleson Rd



Criteria for LSLR Street Selection

 Large numbers of Lead, Lead lined, and Galvanized 
outside water services

 Water mains that are structurally sound.
 Water mains previously cleaned and lined.
 Water Bureau works in conjunction with Street Design 

division to select streets with large number of lead 
services that are scheduled for surface treatment.
 All streets in project are scheduled for chip seal the 

following year.



LSLR- Getting the Lead Out



Rochester Water Bureau
Past and Current Replacement Practices



Advance Construction Notice



Water Service Shut Notification



Keeping Your Water Safe



Summary of Project Events 
1. Excavate at curb stop – determine service material on outside 

service and inside service
2. Excavate at water main – abandon existing lead service and 

install new polyethylene water service from main to curb stop.
3. Contractor will then flush the entire water service from the 

water main to the meter and reset water meter. 
4. If material of inside service is verified as lead containing, home 

owner can have service replaced at no cost.
5. Property Access Agreement must be signed by home owner to 

coordinate date and time for contractor to renew the inside 
service from curb valve to water meter located in basement.

6. Fill access holes.
7. Provide resident with Important Notice Regarding Your 

Water Service which instructs resident on how to flush the 
internal plumbing lines in the home.



Summary of Project Events - LSLR
6. Provide resident with point of use Filter Pitcher and 

spare filter cartridges if requested.
7. Notify resident of free lead test 30 to 90 days after 

service line replacement.
8. Restore roads cuts and disturbed lawn areas.
9. Clean up site, remove all debris.
10. Chip seal during summer months after all water work 

is completed within neighborhood section.



Summary of Project Events 



Inside Service Replacement Notification



Important Notice Regarding Your 
Water Service.



Post LSLR Guidance



Water Filter Pitcher



Contact & Information
 Concerns or problems should be reported to the Water Bureau 

Dispatch Office (428-7500), which is staffed 24 hours a day, 7 days a 
week, 365 days a year.

585-428-7500
 Additional information and weekly construction updates will be 

available at:

www.cityofrochester.gov/leadservice



Questions?

Further questions please contact Nick Wynne at (585)-428-7049 
or Nicholas.Wynne@cityofrochester.gov

mailto:Nicholas.Wynne@cityofrochester.gov
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