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       SELF-SERVE PERMITTING INSTRUCTIONS 

                   BUSINESS PERMITS 
Helpful Information: 

 The Neighborhood Service Centers (NSC) administer Business Permits  
 Zoning must first sign off on applications to verify legal use and to discuss sign 

regulations, so your application starts with Zoning, Room 121B at City Hall.   
 Only these business types require a Business Permit:  auto related uses, bars, 

sit-down restaurants, salons, barber shops and the like, and smoking goods 
establishments.   

 Any of these uses that also get a license from the Chief of Police are exempt 
from the Business Permit requirement.  

 Zoning staff will coordinate transfer of a new application to the correct NSC. 
 Renewals should be returned by mail or dropped off to your NSC office.  
 Any questions regarding your application should be directed to your local NSC 

(search “NBD Map Gallery” from the City’s website: www.cityofrochester.gov) 
     

MINIMUM SUBMISSION REQUIREMENTS: 

 Completed application 
 Fee-$25.00 -check or money order made payable to “City Treasurer”, no cash. 

____________________________________________________________________ 

HOW TO SUBMIT: Your completed permit application package can be submitted by: 

 Email: zoning@cityofrochester.gov   
 In person Monday, Wednesday, Friday 9am - 4pm only 
 Closed to walk- ins Tuesdays and Thursdays 
 Drop box provided at City Hall A Building lobby   
 Mail:    The Bureau of Zoning & Permitting 

  30 Church Street, Room 121B 
          Rochester, NY 14614 

 

If you have any questions, please call your NSC office at: 

SE: 428-7640          NE: 428-7660         NW: 428-7620         SW:  428- 7630  












